
 

  

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

We were pleased with the staffôs professionalism and 

kindness expressed to my fr iend throughout her stay. 

She elected to have the procedure here rather than on 

the mainland.   ï Patient Family  
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Survey Tips 
 

¶ Keep the Conversation 
Professional 

¶ Be Truthful  

¶ Keep Your Answers Short & 
Precise 

¶ Support Your Team Members 

¶ Relax and,  

¶ Know Your Patient Safety Goals   
 
 

    Survey Tips 
 

V Keep the Conversation Professional 
V Be Truthful  
V Keep Your Answers Short & Precise 
V Support Your Team Members 
V Relax and,  
V Know Your Policies & Procedures    
 
 

Transforming.  Evolving.  Quality Healthcare. 
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LǘΩǎ that time of the year, 

ŀƎŀƛƴΧΦŦƭǳ ǎŜŀǎƻƴΗ   !ƴŘ 

if you missed Employee 

IŜŀƭǘƘΩǎ ǘǿƻ-month 

Drive Thru Flu Vaccine 

/ƭƛƴƛŎΣ ƛǘΩǎ ƴƻǘ ǘƻƻ ƭŀǘŜΦ  

The flu vaccine is still 

available at Employee 

Health.  So please 

contact Ms. Marin at ext. 

2567 to get your flu shot 

and avoid the flu.  

 

A HOLIDAY MESSAGE FROM THE ACTING  CEO 



2 VITAL SIGNS 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Aracelis B. Walcott 
Chairperson 

Troy deChabert-Schuster 
Vice-Chairman 

Philip Arcidi  
Secretary 

Theresa Frorup-Alie 
Treasurer 

Vera M. Falu 
Board Member 

 

Helen Danielson 
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JFL Board Elects New Officers, Approves Employee Policies 

All the full-time employees of 

JFL will now be able to contribute to 

ǘƘŜ DƻǾŜǊƴƳŜƴǘ 9ƳǇƭƻȅŜŜǎΩ 

Retirement System (GERS).  During 

WC[Ωǎ ōƻŀǊŘ ƳŜŜǘƛƴƎ ƻƴ bƻǾŜƳōŜǊ 

29th, the Board approved a measure 

that would place full-time employees 

under the GERS system effective Jan. 

1, 2017.  Previously, only about one 

third of the staff were members of 

the GERS system, but thanks to the 

efforts of Sen. Kurt Vialet and the 

members of the 31st Legislature, 

funding was identified and 

appropriated to pay the employer 

contributions for  JFL employees 

from January  to October 2017.   

  

JFL ACTING CEO ADDRESSES ROTARY ST. CROIX MID-ISLE 

 

Acting CEO Attorney Richard Evangelista addressed the members of the 

Rotary St. Croix Mid-Isle club and Rotarians invited from other clubs around St. 

/ǊƻƛȄ ƻƴ Wǳƭȅ нлΣ нлмсΦ  9ǾŀƴƎŜƭƛǎǘŀ ǘƻƭŘ ǘƘŜ ŎƭǳōΩǎ ƳŜƳōŜǊǎ ǘƘŀǘ ƘŜ ǊŜƳŀƛƴǎ 

ŎƻƳƳƛǘǘŜŘ ǘƻ ǘǊŀƴǎǇŀǊŜƴŎȅ ŀƴŘ ǘƘŜ ƎǊƻǿǘƘ ƻŦ WC[Φ  άL ŀƳ ƎƻƛƴƎ ǘƻ Řƻ ǿƘŀǘ ƛǎ ƛƴ 

the ōŜǎǘ ƛƴǘŜǊŜǎǘ ƻŦ ǘƘŜ ƘƻǎǇƛǘŀƭ ǊŜƎŀǊŘƭŜǎǎ ƻŦ ǿƘŀǘ ŀƴȅƻƴŜ ǎŀȅǎΣέ ǊŜƳŀǊƪŜŘ !ǘǘȅΦ 

9ǾŀƴƎŜƭƛǎǘŀΦ  ά²Ŝ ƘŀǾŜ ǘƻ Řƻ ǿƘŀǘ ƛǎ ƛƴ ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘ ƻŦ ǘƘŜ ƘƻǎǇƛǘŀƭΣ ōŀǊ ƴƻƴŜ 

ŀǎ ǘƘƛǎ ƛǎ ƻǳǊ ƻƴƭȅ ƘƻǎǇƛǘŀƭΦέ 

Acting CEO Evangelista described some of the major challenges currently 

facing JFL, which includes uncompensated care, an aging facility, workforce 

development, debt management, and a lack of community resources to assist 

with patients who have been abandoned or left at JFL by family members.  Atty. 

Evangelista also outlined his plan to address those issues at the Rotary meeting.  

That plan calls for reducing expenses, particularly overtime costs, generating 

more revenue with the expansion of service lines, developing a staffing plan, 

aggressive marketing of targeted service lines, and more communication with the 

ƘƻǎǇƛǘŀƭΩǎ ǎǘŀŦŦΦ   

Rotary Mid-Isle plans to donate a few defibrillators to JFL, and Atty. 

9ǾŀƴƎŜƭƛǎǘŀ ŜȄǇǊŜǎǎŜŘ Ƙƛǎ ƎǊŀǘƛǘǳŘŜΦ  ά¢ƘŜ ŀŎǘƛƻƴ ǘŀƪŜƴ ōȅ ȅƻǳǊ Ŏƭǳō ǘƻ ŘƻƴŀǘŜ 

defibrillators to the hospital is a clear example of Rotary serving humanity, and 

ƻǳǊ ƘƻǎǇƛǘŀƭ ǎƛƴŎŜǊŜƭȅ ǘƘŀƴƪǎ ȅƻǳΣέ ŎƻƴŎƭǳŘŜŘ 9ǾŀƴƎŜƭƛǎǘŀΦ  Evangelista delivered a 

similar message to Rotary Harborside club when he addressed them in 

September. 

Above  - Atty. Evangelista addresses 

members of the Rotary Mid-Isle breakfast 

meeting.  

 

Right-Evangelista 

accepts mug from 

Rotary Mid-Isle 
President Francois 
Dominique. 

 

2017 

JFL Governing  

Board of Directors 
 

The Board also voted to 

approve a number of other policies 

including a Zero Tolerance of No 

Children in the Workplace policy, 

and a policy to cap overtime at 16 

hours per week for clinical staff 

and eight hours per week for non-

clinical staff.   

During the November 

meeting, board members held 

their annual elections, selecting 

Ms. Aracelis Bermudez Walcott as 

Chair, Troy deChabert-Schuster as 

Vice-Chair, Philip Arcidi as 

Secretary and Theresa Frorup Alie 

as Treasurer. 
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9ƭŜǾŜƴ ƻŦ WC[Ωǎ ǊŜƎƛǎǘŜǊŜŘ ƴǳǊǎŜǎ ŀǊŜ ƴƻǿ ŀōƭŜ ǘƻ ŎƻƴŘǳŎǘ ǎŜȄǳŀƭ 

assault examinations for victims of rape.  The JFL nurses, along with 

nurses from the Roy L. Schneider Regional Medical Center (SRMC) 

and other healthcare providers completed a 40-hour Sexual Assault 

Nurse Examiner/Sexual Assault Response Team (SANE/SART) 

certification training on St. Croix and St. Thomas in July.   

The Domestic Violence and Sexual Assault Council (DVSAC) 

partnered with JFL and SRMC to offer the training, which was 

provided at no cost to the attendees thanks to funding from a 

federal grant through DVSAC.  Ordinarily, the cost for the 40-hour 

training could run from $600 to $2000 per participant.   

JFL VP of Education Terry Lynch applauded the collaboration, which 

also seeks to work with other community partners to create a 

¢ŜǊǊƛǘƻǊƛŀƭ {!w¢Φ  ά¢ƘŜ WC[ ǘŜŀƳ ŎŜƭŜōǊŀǘŜǎ ǘƘƛǎ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǘȅ 

which provides the foundation for launching a multi-agency task 

force focused on improving services for victims in the territorȅΣέ 

remarked Lynch.   

The training allows RNs to conduct forensic exams for sexual 

assault victims.  The registered nurses will also qualify to become 

certified SANEs with additional hours of certification training and 

successful completion of the exam.   

wbǎ ŦǊƻƳ WC[Ωǎ 9ƳŜǊƎŜƴŎȅ 5ŜǇŀǊǘƳŜƴǘΣ /ŀǎŜ aŀƴŀƎŜƳŜƴǘΣ wƛǎƪ 

Management, Clinical Care Coordinator and Education 

Departments participated in the training. 

 

Dozens of JFL employees from different 

departments participated in a week- 

long Hazmat training in August 

conducted by the Texas A&M 

Engineering Extension Service.   JFL 

staff from Safety, Quality, ER, OR, 

Dietary, Infection Control, 

Housekeeping, Maintenance, Risk 

Management and Materials 

Management, along with members of 

the V.I. Fire Services took part in the 

VITEMA/FEMA-sponsored training.   

Employees who completed the training 

are now nationally certified as first 

responders for Hazmat events. 

 

 

 

Are you feeling hurt or discouraged?  Do you like to pray 

for others?  Or do you just want to renew your spirit as 

you go through your daily tasks at JFL?  Well, you can do 

just that every Thursday in the JFL chapel.  Join JFL team 

members Thursdays at 11 a.m. for a 30-minute praise and 

worship experience that will encourage your soul and give 

you the peace that you need in a fast-paced environment. 

Weekly Prayer Service 

JFL NURSES CERTIFIED TO EXAMINE SEXUAL 

ASSAULT VICTIMS 

JFL STAFF TRAIN FOR HAZMAT 
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Temisha Libert, also known as the 

ά/ŀǊƛōōŜŀƴ vǳŜŜƴέ, has added another 

crown to her name.  Libert captured the 

title of Miss Governmental Agency 2016, 

representing JFL on September 24 in St. 

Thomas.  Libert is no stranger to 

competition.  In fact, she is the 

¢ŜǊǊƛǘƻǊȅΩǎ reigning Calypso Monarch, 

first winning the St. Croix contest last 

December, then repeating that win in St. 

Thomas in April.  She also won the 

Atlanta Calypso singing competition held 

this past May.  The governmental 

competition consisted of six categories: 

Introduction speech, Casual Friday wear, 

Talent, Pre-pageant interview, Evening, 

wear and an On-stage 

and Question and Answer.  Libert sang 

άwƛǎŜ ¦Ǉέ ŀƴŘ ǿƻƴ .Ŝǎǘ ¢ŀƭŜƴǘΗ  hƴŜ ƻŦ 

her main goals is to represent the V.I. to 

the best of her ability, no matter where 

she goes.  άStay positive and never 

consume yourself with regrets because 

every mistake made is an opportunity to 

make better decisionsΣέ ǎŀƛŘ [ƛōŜǊǘ.  

Temisha has also held the titles of Miss 

Atlanta Caribbean (2008), V.I. Idol (2009), 

Miss Caribbean US (2011), Miss Miami 

Carnival (2012), Miss USVI World 

Heritage (2013), ¢ǊŀǾŜƭ Lƴ {ǘȅƭŜΩǎ aƛǎǎ LΩƳ 

Every Woman (2013), and Miss US Virgin 

Islands (2014). Congratulations, Miss 

Temisha Libert! 

Miss Government Agency 2016 

Temisha Libert 

Libert Represents JFL, Takes Crown in Governmental Agency Competition 

JFL MOTOWN FUNDRAISER A HUGE SUCCESS 

 

 

The Patient Family Council 

working with volunteers from JFL, 

organized its first fundraiser for the 

year, a Spaghetti, Meatballs and 

Motown event, that raised almost 

$10,000 to support the ER and 

Hemodialysis units.  The event was 

held on October 1, and featured the 

ƳǳǎƛŎŀƭ ǎǘȅƭƛƴƎǎ ƻŦ WC[Ωǎ /ŀǊŘƛƻƭƻƎȅ 

Informatics manager, Robert Ayers, 

accompanied by St. Croix Central 

IƛƎƘ ǎŎƘƻƻƭΩǎ ƧŀȊȊ ōŀƴŘ, who played 

familiar favorites from Motown 

throughout the evening.  Dozens of 

members from the community, as 

well as JFL employees supported the 

fundraiser that was held at Hotel On 

the Cay.  The event offered a silent 

auction, Wish tree and the spaghetti 

and meatballs dinner, along with the 

entertainment. 
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Wellness Program Ends On High Note 

Salad Bar 
Shenanigans 

Winner  

 

Congratulations to 

Jacinta St. Clair on 

winning the Dietary 

5ŜǇŀǊǘƳŜƴǘΩǎ {ŀƭŀŘ 

Bar Shenanigans 

Challenge in July!  

Ms. St. Clair is the 

winner of a silver 

bracelet from 

Crucian Gold!  

Congratulations, 

Jacinta! 

WC[Ωǎ 9ŘǳŎŀǘƛƻƴ LƴǎǘƛǘǳǘŜ ǿǊŀǇǇŜŘ ǳǇ ƛǘǎ ²ŜƭƭƴŜǎǎ 

program on August 11, with a two-hour Exercise-a-

Thon and a live cooking demonstration by Chef Jamal 

of J&V Diner.   Dozens of people showed up to the 

wellness finale to participate in the Zumba and Soca 

Aerobics workout sessions, as well the Karate and 

Crossfit demonstrations led by certified trainers.   

Presentations were made to participants of the 

program who had perfect or near-perfect attendance 

during the 12 weeks, and one attendee won a Magic 

Bullet for bringing the most people to the finale!   After 

the karate demonstration by Master Pedro, the zumba 

workout by Roberta, and the soca aerobics session by 

Khnuma, Chef Jamal dazzled everyone with a healthy 

cooking presentation of sautéed veggies, and a seafood 

medley. 

The Education team organized Changing Lives through 

Exercise and Nutrition (CLEAN), a 12-week wellness 

program for employees and members of their families, 

which began in April and ended in July.  The program is 

the second of its kind for JFL, and featured a variety of 

fitness classes, healthy cooking lessons, and massage 

therapy and lifestyle workshops. 

JFL Unveils Corporate Lactation Room on Mother/Baby Unit 

WC[Ωǎ 9ŘǳŎŀǘƛƻƴ LƴǎǘƛǘǳǘŜΣ 

working together with the Dept. of 

Health hosted a breastfeeding 

symposium in August in honor of 

National Breastfeeding Awareness 

month.  The symposium was held to 

promote support and awareness on 

the importance of breastfeeding, 

and JFL nurses attended the 

workshop.  This yŜŀǊΩǎ ǘƘŜƳŜ was 

Breastfeeding: A Key to Sustainable 

Development, and that put the 

ǎǇƻǘƭƛƎƘǘ ƻƴ ŀ ŎƘƛƭŘΩǎ ƘŜŀƭǘƘȅ 

development from the start, being 

the key to a good foundation  

for both that child, and ultimately 

the community.   

 Following the workshop, 

JFL organizers unveiled the 

hospitalΩǎ ƴŜǿ ŎƻǊǇƻǊŀǘŜ ƭŀŎǘŀǘƛƻƴ 

ǊƻƻƳΦ  WC[Ωǎ ŎƻǊǇƻǊŀǘŜ ƭŀŎǘŀǘƛƻƴ 

room includes two recliners, a 

privacy curtain and access to 

hospital grade Medela breast 

pumps for the comfort of its 

employees.  The new addition 

ŘŜƳƻƴǎǘǊŀǘŜǎ WC[Ωǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ 

providing a quality environment of 

care for its employees, as well as 

its patients. 

 

 

Above ς Breastfeeding symposium 

Below ς Lactation room 
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  BREAST CANCER AWARENESS 
Sen. Nereida Rivera-hΩwŜƛƭƭȅ ƘƻǎǘŜŘ ǘƘŜ ǎŜŎƻƴŘ 

ŀƴƴǳŀƭ άDƛǊƭǎ bƛƎƘǘ hǳǘέΣ ǿƘƛŎƘ ŘǊŜǿ ŘƻȊŜƴǎ ƻŦ ǿƻƳŜƴ ǘƻ 

WC[Ωǎ ²ƻƳŜƴΩǎ LƳŀƎƛƴƎ ǎǳƛǘŜ in September.  The breast 

cancer awareness event was an evening of pampering and 

education.  It featured Pink Carpet photos, massages, 

manicures, make-overs, yoga, hair products and jewelry.  In 

addition, attendees of the event were able to tour WC[Ωǎ 

state-of-the-art mammography unit to learn more about 

ǘƘŜ ǎŜǊǾƛŎŜǎ ƻŦŦŜǊŜŘ ƛƴ ǘƘŜ ²ƻƳŜƴΩǎ /ŜƴǘŜǊ.  Participants 

were also able to sign up to have a mammogram 

scheduled.    

Lƴ hŎǘƻōŜǊΣ {ŜƴΦ hΩwŜƛƭƭȅ ƘƻǎǘŜŘ Socacize, an 

exercise event with zumba and soca aerobics to help raise 

money for the Mammography fund.  Attendees who 

donated at least $25, received a free t-shirt and water 

bottleΦ  ¢Ƙŀƴƪ ȅƻǳ {ŜƴΦ hΩwŜƛƭƭȅ ŦƻǊ ȅƻǳǊ ƻƴƎƻƛƴƎ ǎǳǇǇƻǊǘ ƻŦ 

JFL and its imaging services! 

 

Did you know that on 

average, every 2 minutes 

a woman is diagnosed 

with breast cancer and 1 

woman will die of breast 

cancer every 13 minutes. 

{ŜƴΦ hΩwŜƛƭƭȅ όŎŜƴǘŜǊύ ǇƻǎŜǎ ŦƻǊ tƛƴƪ /ŀǊǇŜǘ ǇƘƻǘƻǎ 

ǿƛǘƘ LƳŀƎƛƴƎΩǎ  ±ƛƭƳŀ ±ŀǎǉǳŜȊ ŀƴŘ aƛƭƛŘŀƴ ½ŀƳƻǊŀΦ 

PINK Friday At JFL 

 

 

WC[Ωǎ .Ŝǎǘ Decorated Bra Contest 

October is all about Breast Cancer Awareness, and on 

Friday, October 28, 2016, JFL was a sea of pink in support of breast 

ŎŀƴŎŜǊ ŜŘǳŎŀǘƛƻƴΦ  WC[Ωǎ 9ŘǳŎŀǘƛƻƴ LƴǎǘƛǘǳǘŜ ǘŜŀƳ ƘƻǎǘŜŘ άtƛƴƪ 

CǊƛŘŀȅέ ƛƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ²ƻƳŜƴΩǎ LƳŀƎƛƴƎ ŎŜƴǘŜǊ ǘŜŀƳΦ  Lƴ 

addition to employees dressed in pink, there were pink treats, 

food and gift items available for sale to support local initiatives.   

9ŘǳŎŀǘƛƻƴ ŀƴŘ LƳŀƎƛƴƎ ŀƭǎƻ ƘƻǎǘŜŘ ŀ ά5ŜŎƻǊŀǘŜŘ .Ǌŀέ 

contest as part of the Pink Friday events, and Breast Cancer 

Awareness month as a whole.  Five departments demonstrated 

their bra decorating creativity, but there could only be one winner. 

Special Congratulations go out ǘƻ ǘƘŜ ²ƻƳŜƴ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ 

departments (NICU, Mother/Baby, Labor & Delivery, and 

Pediatrics) on their win of the Bra Decorating Challenge!  

Honorable mention goes out to Medical for their second place 

finish and Imaging for their third place win!   Congratulations to 

Pharmacy and OR for their participation as well!  Employees voted 

for one week to select the winning department who received a 

pizza party. 

 

Congrats, Women & 

/ƘƛƭŘǊŜƴΩǎ ¦ƴƛǘǎΗ 

W 
I 
N 
N 
E 
R 

 
 


